&

A-Way Express

A-Way Express Shopify App
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Offer same-day local delivery directly at checkout across Toronto and the GTA.
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Delivery for S
Toronto & GTA

u Next-Day Delivery Best value $11.00
y © Same-Day Delivery nost Papular $12.10

Orders placed before 1 PM for same day delivery.
Orders placed after 1 PM are delivered the next business day.

Add same-day and next-day delivery to your
checkout in minutes. Rush - 2 Hour Delivery fastest $16.50

Orders placed before 1 PM

Orders placed after 1 PM are de

Built for Toronto businesses. Backed by our local dispatch team since 1987.

o Setup Fees i ¥ CHOICE JAWARDS 2021
aTirie

Version: 1.1
Support: info@awayexpress.ca / (416) 424-2266
Website: https://www.awayexpress.ca/shopify-integration
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All Your Orders, One Place

See every Shopify order eligible for local delivery.
Track status, manage dispatch, no tab-switching.
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1. Welcome to A-Way Express

R

Thank you for choosing A-Way Express. Our Shopify integration allows merchants across Toronto and the

GTA to offer same-day local delivery directly at checkout.

Your Store - Checkout

DELIVERY METHOD

—, Next-Day Delivery Best value

) , $11.00
Delivered next business day across the GTA.
© Sams-Day Delivery Mast Popular 12.10
Order before 1 PM for same day delivery. $12.
Orders placed after 1 PM are delivered the next business day.
Rush - 2 Hour Delivery Fastest $16.50

Order before 1 PM for 2-nour delivery.
Orders placed after 1 PM are delivered the next business day.

Quick Setup
Most merchants complete setup in approximately 10 minutes. No coding required.

2. Before You Install

e Works with all Shopify plans

e GTA-only local delivery coverage

e Same-day delivery available before 1 PM Monday-Friday
e Existing shipping methods remain unchanged

Important
Orders placed after 1 PM or on weekends will be delivered the next business day.




3. Installing the App

Step 1 — Install the App

1. From your Shopify Admin store, navigate to Apps.
2. Search for the app name or install it via the installation link provided.

&

ﬂ[shopify (a Apps X Search

Recomme) 0r businesses like yours

( Home
@ Orders Welcome to Shc ers-AliExpress Dropshipping G

5.0 % Free plan available « Place 100s of orders to AliExpress in seconds & Find suppliers
& Products

i 2
2 Customers Judge.me Product Reviews App

v

@ Marketing

TikTok &
Discounts
2 4.8 % Free plan available » Launch TikTok Ads and sell directly via TikTok Shop
@ Content
- [-13
@ Markets 88 Allrecommended apps
& Finance
3 App and sales channel settings
il Analytics
_ - S
J
Sales channels > - ot
Online Store Gift Card
$10.00 q
/ Design your store
Apps >
5 Describe your business to generate custom themes or
@ Add browse pre-designed themes
f |
@ A-Way Express Courier -

Same-Day R,
Delivery for A-Way Express
Free To ronto & GTA N
:.a(:i'fto Reviews) Shopify stores ot oy ety

Add same-day and next-day delivery ta your
checkout in minutes.

Developer
A-Way Express Courier i for Backed by our local disp

View demo store

since 1967

Add same-day delivery at checkout across Toronto and the GTA

5.0 % Free plan available » Boost sales with customer photos, videos, and other social proof

drivers. Real dispatch team.
8]

+1more

Offer customers same-day delivery at checkout. Orders go directly to our local team for fast, reliable delivery. Install
the app, enable A-Way Express, and we handle the rest. Same-day delivery is available Monday to Friday before 1 PM.
Orders placed after the cutoff or on weekends are delivered the next business day. A-Way Express is a Toronto-
based courier team serving local businesses since 1987. We're also a social enterprise creating meaningful
employment in the communities we serve.

« Same-day delivery across Toronto and the GTA for local orders.

« Display real-time A-Way shipping rates automatically at checkout.

« Orders sync instantly to our dispatch team for immediate fulfillment.
« Direct phone & email support from our local Toronto operations team.
« Support mental health recovery through your store's daily deliveries.



Step 2 — Approve Permissions

Review and approve the permissions required for checkout delivery and order processing.

* AWayExpress
A-Way Express Courier

This app needs access to:

View customer data

Sensitive data

MName, email address, phone number, physical address
Device and activity data

Geolocation, IP address, browser and operating system

Shopify has confirmed this app meets data handling and privacy requirements

View staff and contributor data
Store owner
Mame, email address, phone number, physical address

View and edit store data
Edit orders
All order history for the last 60 days, shipping information

View other data
Locations

Cancel

Step 3— Complete Setup

After installation, open the app from the Shopify Admin Apps section. Follow the onboarding prompts.

(® Complete setup: Register A-Way Express as a carrier service to enable shipping rates at checkout.

compieiescup.

= » Welcome to A-Way Express

= Welcome to A-Way Express

Get your store set up with professional shipping rates in 2 minutes

Step 1: Welcome Step 2: Registration Step 3: Activate Step 4: Billing

What is A-Way Express?

A-Way Express is a Toronto-based courier service. When you activate it, your customers will see A-Way Express shipping rates at checkout.

. ipping rates at -C see A-Way Express options

= Real-time tracking - Track orders with delivery updates

= Multiple service options - Same-day, rush, and overnight delivery options
+ Reliable service - 96% customer satisfaction rating

Continue »



Verify if you already have an A-Way account.

& » Welcome to A-Way Express

* Welcome to A-Way Express

Get your store set up with professional shipping rates in 2 minutes

Step 1: Welcome Step 2: Registration Step 3: Activate Step 4: Billing

A-Way Express Registration

Are you already registered with A-Way Express as a customer?

No, | need to register

< Back

If yes, continue with setting up Shipping and delivery.

% » Welcome to A-Way Express -

= Welcome to A-Way Express

Get your store set up with professional shipping rates in 2 minutes

Step 3: Billing

Step 1: Welcome Step 2: Activate

Activate A-Way Express Shipping

Register A-Way Express as a carrier service in your Shopify store. This allows custemers to see shipping rates during checkout.

@ After registration, go to Settings - Shipping and deliveryand enable A-Way Express for your shipping zones.

If no, fill in the registration form:



Step 4 — Setting Up Checkout Delivery Rates

A-Way Express works on all Shopify plans — but how your rates appear depends on your plan.

For Shopify Basic/Grow monthly plans

e Todisplay A-Way Express delivery options in customer’s cart:

1) Navigate to “Edit theme”

Home
Orders
Praducts
Customers
Marketing
Discounts
Content

Markets

B2082r»eD?d

Finance
sl Analytics

Edit themea
Sales channels »

[@ Online Store 6 &
[ Agentic

Apps »

AWayExpress N
¥ Orders

® Locations

8 Settings

7 Help

2) Select “Cart” under Home page

[ @

Search online store |

S 0 B

e

&

Home page
Products »
Collections »

Collections list

Gift card

Cart

Chéckout and customer accounts

Pagas >

| Blogs »

{ Blog posts »

Search

Passward

3) Enable A-Way Express Delivery

g 8 @ &

App embeds

. i Searchappembeds |

A-Way Express Delivery D
AWayExpress

Find apps built for themes on the Shopify App

Stora.



Delivery rates will now appear in the customer’s cart once they enter their postal code:

A-Way Express Delivery
Toronto GTA courier —hame-day & rush
available

Enter your postal code to see delivery rates:

e.qg. M5V 2T6 Check Rates

A-Way Express Delivery
Toronto GTA courier — same-day & rush
available

Enter your postal code to see delivery rates:

MAE 3K2 Check Rates

Rates for M4E3K2 — select your delivery option:

_ Next-Day Delivery — $22.57 CAD

~ Delivered next business day across the GTA.

Same-Day Delivery — $24.83 CAD

@ GTA only. Order before 1 PM for same-day
delivery: after 1 PM ships next business day.

Rush - 2 Hour Delivery — $33.86
_ CAD

" GTA only. Order betore 1 PM for 2-hour
delivery: after 1 PM ships next business day.

Checkout with A_-ﬁa‘ay Express

Rate is for postal eode MAEIKZ, C = fill-addras




For Shopify Grow annual/Advanced/Plus plans

Advanced/Plus plans include carrier calculated rates for shipping options. Grow annual plans need to have
carrier calculated rates selected as an add-on.

To confirm A-Way Express delivery options are enabled at checkout:

e Open Shopify Settings and navigate to Shipping and Delivery, then select General profile.

) Away-ACME  Shipping and delivery
‘away-acma-2.myshopify.com
S, Shipping ©
(@ search | Manage where you ship and Fow much you charge
General
8 o Genzral shioping rates Rates for Norates for )
1@ Plan @ Allproduts @ Tocation = @ 2z0nes @ 2 lccations
A silng

Create a custom profiie to set different rztes of restrict desting:iggss@PDecific products

23 Usersand permissions
% Payments
W Checkout Spiitshipping 00

TG different profiles or Iocations as szparate shipments in checkout. Manage
& Customer accounts

b Shipping and delivery

& Tavesand duties Stippiglatels O

B Caleulaterates
Buy labels with the lowest rates. Manage your carriers to fuli orders faste.

Q Locations

& Markets Manage preferred carriers 2= s
& Aops and sales channels

% Domans

Delivery expectations ()
3 Customer events

2

& Noifiestions Estimated delvery dates Auomated >
Increase conversion and bild trust with defvery dates on your store

& Vetafields ard metaosjects

® o Shop Promise

@ Languagas P of >

Highlightthat you're an excepticnal shipper wih dates backed by a bedge and guarantee
@ Customer privacy

R Policies

Order routing ©
g Johann Varquez 9
obaanm@sidolsgreup com Manage haw locations érs assignec to rew orders

3 routing rules active »

e Ifyoudon’t see A-Way Express already set-up as an option, select Add shipping option.

Domestic
(]
Canada

Canada Post (Discounted rates from Shopify) @ v
e Calculated  ++-

1 service =« Supports prepaid duties = Calculated transit time
Regular Parcel

® Add shipping option



KN

e Enter A-Way Express under Name, and select Carrier or app calculated under Rate type.

# Add shipping option Discard m
Rate type Carrier or app
Carrier or app calculated - A-Way Express (Rates provided by app) -

Automatically include new services when they become available

Handling fee

| © % | | $0.00

Example at checkout

© Rate name $10.00
Thu, Jun 4

Name, price, and transit time will be calculated at checkout

Offer free shipping

Click Done, save changes, and A-Way Express delivery options will now appear once the customer enters
their delivery address.

4. Testing Your Setup

We recommend placing a test order before enabling the app for customers.

1. Add aproductto cart
2. Enter a GTA delivery address (or just a postal code for Basic plans)
3. Verify A-Way Express (Next-Day, Same-Day, Rush) appears as a delivery option



Shipping method

© Next-Day Delivery $22.57
Delivered next business day across the GTA.

Same-Day Delivery $24.83
GTA only. Order before 1 PM for same-day delivery; after 1 PM

ships next business day

Rush — 2 Hour Delivery $33.86
GTA only. Order before 1 PM for 2-hour delivery; after 1 PM

ships next business day.

Expected Result
Customers within eligible GTA delivery zones will see A-Way Express delivery options at checkout.

5. Frequently Asked Questions

Do | need a specific Shopify plan?

No. A-Way Express works with all Shopify plans.

Will this affect my existing shipping options?
No. Your existing shipping methods remain unchanged.
Is this meant for local delivery only?

Yes. The app is designed specifically for GTA local delivery. Our service range stretches from Oshawa to
Hamilton, and north to Newmarket.

Will my customers receive delivery updates?
Yes. Delivery status and confirmation are sent to the customer's email.
Who supports deliveries if questions come up?

Delivery support is handled by A-Way Express’s Toronto-based operations team. We actively support and
work with you directly if coordination or questions arise.




6. Support & Contact Information

Need help with setup or onboarding? Our Toronto-based team is here to help.

Merchant Support

e Email: info@awayexpress.ca
e Phone: (416) 424-2266

Support Hours

e Monday to Friday
e 8:00AM-5:00 PMEST

We can help with:

e App installation and setup

e Checkout delivery configuration

e Testorder troubleshooting

e Delivery and operational questions

Local support since 1987

A-Way Express has supported Toronto businesses since 1987, with a local team that answers every call
and provides real support when you need it.



